
When it comes to healthcare,    
 we’re in your corner.

As a TouchCare member, you have a personal Health Assistant in your pocket. 
We’re here to help answer any and all of your healthcare and benefit questions. 
Here are just a few examples of what we can help with (at no cost to you): 

Benefit Navigation
TouchCare assists with 
more than just medical 

insurance.  We also 
support members with  

voluntary benefits 
(FSA, HSA, HRA).

Bill Negotiation
Members send us 

their bills, tell us what 
they feel is wrong, ask 

questions- and we work 
on their behalf to fix 

any errors. 

Cost Comparison
TouchCare Health 

Assistants ensure you 
never overpay for care 
by carefully researching 
all options and costs. 

Provider Search
We’ll always navigate 
you to highly-rated 
providers that are 

in-network and 
conveniently located. 

866.486.8242 
assist@touchcare.com

135 Madison Avenue, 5 Fl 
New York, NY 10016
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We’re here to help
TouchCare services were designed to make your life easier.

Never pay more 
than you have to

Keep in touch with 
all of your benefits

RxCare
Get assistance finding the 
lowest cost options for all of 
your prescriptions.

Benefit Refresher
Consult with an expert 
regarding your benefits 
anytime throughout the year.

Ancillary Benefits
Our Health Assistants will 
recommend when applicable 
and cost-saving.

Questions
You have questions, we have 
expertly researched answers. 
Your HA is always there to help.



Telephone:   866.486.8242 
E-mail:   sales@touchcare.com

135 Madison Avenue, 5 Fl 
New York, NY 10016
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Open Enrollment
Our Open Enrollment Consultation provides you with a personal assistant whose job it is 
to help you make a better-informed decision - saving you time, money, and stress.

More 
advice. 
Better care.

Selecting your benefits is 
about to get a lot easier.

Visit www.touchcare.com/openenrollment 
to schedule your consult today.

TYPICAL TOPICS COVERED

• Check to see if your 
doctors are in-network

• Explore how different 
types of plans work

• Tips to avoid costly 
surprises

• Questions on the “extras” 
(like HSA, FSA, STD, and 
other insurances)

How it works:

You fill out an intake form detailing your and your family’s 
specific needs. All information is confidential and never shared 
with your employer. You find a convenient time to speak with 
a licensed Open Enrollment Specialist.
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During your 30 minute appointment, your Specialist walks you
through your employer-sponsored benefits and discusses 
your specific needs. Your specialist helps you select a medical 
plan, as well as advises on all ancillary benefits.
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You receive a detailed summary of the call, along with any 
answers to questions that were not resolved on the call. Your 
plan recommendation is clearly outlined.
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“They answered 
all of my questions 
and helped clarify 
the differences 
between the plans. 
I’m really glad that 
our company got 
this service for us.”

Ken I., Member



Confidential, compassionate 
support to help you save time, 
stress, and money.
Stay up-to-date with Touchcare on Instagram.
Follow us: @touchcarehealth

Here’s how we 
can help you:

Answer benefit questions 
in plain language

Fix billing errors and 
review medical claims

Provider searches and 
appointment scheduling

Provide cost estimates 
for upcoming procedures

Healthcare concierge 
and caring advocacy.
Confidential, expert assistance, at no cost to you.

assist@touchcare.com
www.touchcare.com

TouchCare is your personal health assistant. We’re here to 
provide free, confidential assistance to help take the stress 
out of healthcare. Let us help find in-network doctors, get 
cost estimates, deal with billing issues and explain your 
benefits...all at no cost to you.

It’s easy to open a case. You can call 866-486-8242   
(M-F,  8 am - 9 pm EST), visit www.touchcare.com and log 
into our member portal, email assist@touchcare.com, or 
download our TouchCare app on your mobile device.

Who is TouchCare?

How can I get help?

866.486.8242 
assist@touchcare.com

1800 Route 34, Suite #405
Wall Township, NJ 07719
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Click the link in our email to finish 
registration by completing our quick 
intake form and release form. Finally, 
enter a password to create your 
account and open your first case.

Complete our form
01
Visit www.touchcare.com and click 
on member login or download our 
mobile app. Click ‘new member’ on 
the sign-up page.

Get Started
02
Upon creating your account, you will 
be asked to verify your email address. 
Find the verification email in your 
inbox and click ‘verify email’.

Verify your email

REGISTER FOR 
TOUCHCARE
Welcome to TouchCare! There are 4 ways 

to get in touch with us: phone, e-mail, web 

portal and app. For the phone and e-mail 

inquiries, you will only need to provide your 

full name and where you work. For web 

portal and app inquiries, please see the 

registration steps below:

Welcome to TouchCare! You can start using our service immediately.
Click on the “How can we help” button to submit a case today!



We’re on your schedule
When scheduling a free consult with TouchCare, you can 
choose a time and day that works best for you. Our Health 
Assistants will research your benefit plans and needs 
before the call, so we can make the most of your time.

Get scheduled in minutes

Get Scheduled 
with TouchCare
It’s easy to schedule a personal consult with 
an expert Health Assistant. Our services were 
designed to support you and your family and 
can save you time, money, and stress.

866.486.8242 
assist@touchcare.com

1800 Route 34, Suite #405
Wall Township, NJ 07719
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Ways to get scheduled

You can schedule a consult by 
downloading the TouchCare 
mobile app for your iOS or 

android device. Simply login 
then click on the schedule tab 

from the bottom menu.

Visit www.touchcare.com and 
click on member login. If you 

are creating a new account, click 
new member. Otherwise, sign in 
and click the schedule tab from 

the left menu.

TouchCare Health Assistants 
can get you scheduled over 
the phone. Simply call the 

TouchCare assist line and they’ll 
work with your availability:

(866) 486-8242

To learn more, visit: www.touchcare.com/services


