
Our healthcare system can be complex and confusing. 
Rightway helps make it simpler for you by making it 
easy to get the highest-quality care at the best price. 
Here’s how we do it.

We pair you with an expert health guide.
You have unlimited access to a healthcare expert who has your 

specific benefits information and will tailor their recommendations 

to your needs.

Rightway is available through a simple, 
modern app.
The Rightway app is the front door to your healthcare. 
Use it to connect with your health guide, view your benefits 
information, find a top doctor in your area, and much more.

Exploring the Rightway app.

1. CONNECT WITH YOUR HEALTH GUIDE
Tap the “Compose New Message” button or the phone icon.

2. VIEW INSURANCE COVERAGE
View a breakdown of your benefits, including your co-pays. If
you have questions about your coverage or about the price of a
service, your health guide can answer them.

3. GET A CARE PLAN
Your health guide can put together a plan with options for high-
quality, in-network doctors. Select one and your health guide
will schedule an appointment at a convenient time.

4. REVIEW OR DISPUTE A BILL
Take a picture of your bill and send it to your health guide.
They will answer your billing questions and explain your charges.
If something looks wrong, they will dispute it on your behalf.

5. GET HELP BUTTON
Your fast track to the help you need.
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Rightway makes 
healthcare simpler for you.
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GETTING STARTED IS EASY 
Download the Rightway app on the App Store, Google 
Play, or scan the QR code with your smartphone.

joinrightway.com




